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The Secret Guide to Computers, 2003
The most complete CompTIA A+ self-study package, fully updated for the 2012 exams—SAVE 12% on this boxed set plus
bonus electronic content! CompTIA A+ Certification Boxed Set, Second Edition is your complete program for self-study,
offering a variety of tools to use in preparation for CompTIA A+ Exams 220-801 and 220-802. CompTIA A+ Certification
Study Guide, Eighth Edition is an in-depth exam review covering 100% of the 2012 exam objectives. Test what you’ve
learned with the 1000+ practice exam questions featured in CompTIA A+ Certification Practice Exams, Second Edition.
Move on to the bonus electronic content which features an hour of LearnKey’s multimedia CompTIA A+ training, MasterSim
interactive environment labs, and a Quick Review Guide. This bonus electronic content is in addition to the first hour of
LearnKey’s multimedia CompTIA A+ training, author-led video training, and eight practice exams that are included with the
set’s component eBooks. This Boxed Set is CompTIA Approved Quality Content. Complete coverage of Exams 220-801 and
220-802: Operational procedures; Operating system fundamentals; Personal computer components—motherboards and
processors; Personal computer components— storage, memory, and adapters; Power supplies, cooling systems, and
peripherals; The custom PC; Installing and upgrading PC components; Installing and configuring laptops; Installing,
configuring, and upgrading Windows; Disk and file management; Troubleshooting, repair and maintenance of PCs;
Troubleshooting and preventive maintenance for laptops; Troubleshooting and preventive maintenance for Windows;
Network basics; Installing a small office/home office (SOHO) network; Troubleshooting networks; Computer security
fundamentals; Implementing and troubleshooting security; Configuring networking for Windows clients; Windows client
virtualization; Supporting mobile devices; Using and supporting printers
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IT Principles for Office XP
CompTIA A+ Certification Boxed Set, Second Edition (Exams 220-801 & 220-802)
Mike Meyers' CompTIA A+ Certification Passport, Fourth Edition (Exams 220-701 & 220-702)
This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining computer
hardware and software. Written by best-selling author and educator Jean Andrews, A+ Guide to IT Technical Support, 9th
Edition closely integrates the CompTIA+ Exam objectives to prepare you for the 220-901 and 220-902 certification exams.
The new Ninth Edition also features extensive updates to reflect current technology, techniques, and industry standards in
the dynamic, fast-paced field of PC repair and information technology. Each chapter covers both core concepts and
advanced topics, organizing material to facilitate practical application and encourage you to learn by doing. The new edition
features more coverage of updated hardware, security, virtualization, new coverage of cloud computing, Linux and Mac OS,
and increased emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance learning with
Lab Manuals, CourseNotes online labs and the optional MindTap that includes online labs, certification test prep and
interactive exercises and activities, this proven text offers students an ideal way to prepare for success as a professional IT
support technician and administrator. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Mike Meyers' CompTIA A+ Certification Passport, 5th Edition (Exams 220-801 & 220-802)
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

PC Tech Journal
The Complete PC Upgrade & Maintenance Guide
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Desktop Support Resource Guide
Troubleshooting, Maintaining, and Repairing PCs
Windows Magazine
Explains how to evaluate digital cameras, compose and capture scenes, adjust color balance, crop out unwanted elements,
sharpen focus, apply special effects, and prepare images for printing.

Writing for the Technical Professions
PC Magazine
Engineering? Computer Science? Marketing? Nursing? Whatever your field of study or profession, one skill is essential: the
ability to communicate effectively. TECHNICAL COMMUNICATION leads you through the principles and strategies of effective
technical writing and speaking. This book teaches you how to consider audience, purpose, and persuasion while adapting
organization, graphics, language, and design to prepare a variety of important documents, such as e-mail messages,
letters, job applications, instructions, technical descriptions, reports, proposals, and technical presentations. This Canadian
book will be an indispensable resource during your studies and in the professional world.

The Complete PC Upgrade & Maintenance Guide
InfoWorld
Explains how to prevent hardware disasters, install new components, upgrade memory, install hard drives, add ports,
troubleshoot printers, network PCs, and troubleshoot Internet connectivity.

Technical Communication
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Hewlett-Packard® Official Printer Handbook Equip Your Creativity Regardless of the brand or model of printer you are using,
you'll find absolutely everything you want to know about printers and printing in the Hewlett-Packard® Official Printer
Handbook. Decide what type of printer you really need Shop smart—what to look out for and where to find the best prices
Install and configure your printer to work with your computer Connect your printer to more than one computer Speed up
printing of full-page graphics Download free fonts from the Internet Print business cards, birthday cards, banners, and more
Get high-quality prints of Web pages Troubleshoot printing problems—and fix them yourself! Complete with a glossary of
common printing terms, a full listing of printer manufacturers, and dozens of fun, hands-on projects, this unique guide to all
things printer-related will help you save time, trouble, and money. Includes The Official Hewlett-Packard Troubleshooting
Guide—with answers to FAQs from the Hewlett-Packard Technical Support Department! www.idgbooks.com

Microtimes
CompTIA A+ Complete Study Guide
Hewlett-Packard? Official Printer Handbook
In simple, easy-to-follow language, this problem-solving wonder shows how to prevent disasters and fix them when they
occur. Based on Minasi's extremely popular world-wide PC upgrade and repair seminars, this book gives PC owners or
support persons all they need to know to handle 99 percent of their PC problems. The CD-ROMs include diagnostic and
utility programs and a multimedia product called PC Tune.

InfoWorld
Designed for the WordPerfect user who wants to push the product to its limits, this detailed manual covers such features as
hypertext, coaches, sound clips, styles, macros, outlining, merges, and more. Original.

A+
Killer WordPerfect 6 utilities
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PC/Computing
From the #1 Name in Professional Certification Get on the fast track to becoming CompTIA A+ certified with this affordable,
portable study tool. Certification training guru Mike Meyers guides you on your career path, providing expert tips and sound
advice along the way. With an intensive focus on only what you need to know to pass, CompTIA A+ exams 220-701 and
220-702, this certification passport is your ticket to success on exam day. INSIDE: Itineraries--List of official exam objectives
covered ETAs--Amount of time needed to complete each lesson Travel Advisories--Expert advice on critical topics Local
Lingo--Concise definitions of key terms and concepts Travel Assistance--Recommended resources for more information
Exam Tips--Common exam pitfalls and solutions Checkpoints--End-of-chapter questions, answers, and explanations Career
Flight Path--Career options mapped out to maximize the return from your IT journey Electronic content includes: Practice
exams for 220-701 & 220-702 Hundreds of practice questions from the book Video training segment Mike's favorite PC tools
and utilities

PC First-aid Kit
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

Hp Deskjet Complete
Byte
This book is targeted for the beginner to intermediate computer and printer user. Branded alongside one of the most
respected companies in information technology, this book covers printing issues that are virtually identical among all
printers. This edition will not only update information on the current models of printers, but will also offer you a variety of
ideas and projects for your printer.

InfoWorld
A departure from the large, expensive, introductory technical communication texts, Writing for the Technical Professions is
a brief, easily-referenced, pragmatic text; a manual of actual workplace practices, rather than technical writing "theories,"
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that can take students beyond the college classroom as practicing technical writers. Featuring an appealing comb-bound
format with tabbed dividers, this exciting classroom text and reference tool provides real-world advice for composing a wide
variety of technical documents. A focus on the electronic workplace, up-to-date coverage of legal and ethical issues
including liability and an emphasis on collaboration and international communication make this book a welcome and
refreshing change in technical writing texts.

A+ Complete Study Guide
Offers PC repair solutions that are fast and real-world, allowing users to diagnose the problem by symptom and then either
fix, work around, or send out for repairs. Original.

The PC and Gadget Help Desk
Personal Computing
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

PC User's Troubleshooting Guide
CompTIA Authorized, fully updated Study Guide for the leading IT certification: CompTIA A+ CompTIA A+ is the de facto
certification for IT technicians. Some vendors even require employees to achieve certification as part of their job training.
This book prepares you for both required exams: 220-801 and 220-802. Totally updated to cover the 2012 exams, this
popular prep guide covers all the exam objectives. Readers will also have access to additional study tools, including the
Sybex Test Engine with bonus practice exams, electronic flashcards, and a glossary of important terms in searchable PDF
form. Includes a coupon for 10% Off CompTIA Certification Exams A complete study guide to both exams required for
CompTIA A+ certification, the standard certification for software and hardware vendors and major technology companies
Covers personal computer components, laptops and portable devices, operating systems (including mobile), printers and
scanners, networks, security, safety and environmental issues, communication, and professionalism Provides clear and
concise information on crucial hardware and operating system maintenance and troubleshooting topics Offers practical
examples, real-world insights, exam highlights, and end-of-chapter reviews CompTIA A+ Complete Study Guide prepares
the diligent student to pass both parts of the A+ exam with confidence.
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A+ Guide to IT Technical Support (Hardware and Software)
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

Hewlett-Packard? Printer Handbook
Covering the basic principles of IT, this book will help you learn all about your computer and what it will do for you. It is a
useful book for anyone wanting to learn about IT.

The Architects' Journal
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY, comprehensive technology troubleshooter! PCs,
smartphones, tablets, networks, cameras, home theater and more—all in one book! We all use technology—and we all have
problems with it. Don’t get frustrated… and don’t waste money on costly repair or support calls! Solve the problems
yourself, with the one guide that makes it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom
tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step through identifying, solving, and
preventinghundreds of today’s most aggravating tech problems. Soper covers all your major platforms: iPhones, iPads,
Android devices, Windows systems, and more. He even helps you fix the weird problems that happen when you use them
together! Regain lost Internet access and fix broken Wi-Fi connections Solve problems with viewing and sharing media or
other files Track down power problems wherever they arise Troubleshoot printing problems and print from smartphones or
tablets Fix missing video or audio on your HDTV or home theater system Get syncing working right on your Apple or Android
device Improve your PC’s 3D gaming performance Identify and replace flaky memory chips Prevent overheating that can
damage your equipment Solve common problems with digital cameras and DV camcorders Troubleshoot iOS or Android
antennas, updates, screens, and connectivity Get FaceTime working right on your iPhone or iPad Troubleshoot eReaders
and display your eBooks on additional devices Sensibly decide whether to upgrade, repair, or replace Mark Edward Soper
has spent 30 years as an instructor and corporate trainer, helping thousands of people work more happily with personal
technology. He is the author of PC Help Desk in a Book, and is the co-author of Leo Laporte’s PC Help Desk, as well as more
than 25 other books on Windows, digital imaging, networking, the Internet, IT certification, and computer troubleshooting.
Soper is a CompTIA A+ Certified computer technician and Microsoft Certified Professional. BONUS ONLINE VIDEOS: Includes
access to free, studio-quality how-to videos that make troubleshooting and repair even easier!

PC Troubleshooter Resource Guide
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Fix Your Laser Printer and Save a Bundle
In this proven Sybex study guide, in-depth coverage of every exam objective is provided. The book includes practical
information on essential hardware- and OS-related tasks, with hundreds of challenging review questions in the book and on
the CD.

Hewlett-Packard Journal
The Secret Guide to Computers, 2001
This is the only book approved by the Electronic Technician's Association as an official study guide for the Computer Service
Technician exam. In this latest edition, Bigelow addresses important Y2K troubleshooting information in preparation for the
millennium as well as providing a mammoth reference guide and test manual for A+ candidates, PC techs, and computer
hobbyists.

InfoWorld
HP DeskJet Complete supplies the hands-on knowledge necessary for running ink jet printers efficiently. It provides solid
support including how to select and download new fonts, how to choose the correct Windows printer driver, tips on using
the color options and practical advice on how to troubleshoot the most frequently encountered problems.

PC World
Includes: troubleshooting tips for monochrome laser printers from Hewlett-Packard, Apple, IBM/Lexmark and Panasonic;
diagrams and visual defect drawings to better aid in troubleshooting specific problems; error codes and their meanings;
part lists with manufacturers' part numbers; replacement parts sources.

Digital Photography Bible
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