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Electronic Government
In this book, Phelps and Parente explore the US health
care system and set out the case for its reform. They
trace the foundations of today’s system, and show
how distortions in the incentives facing participants in
the health care market could be corrected in order to
achieve lower costs, a higher quality of care, a higher
level of patient safety, and a more efficient allocation
of health care resources. Phelps and Parente propose
novel yet economically robust changes to US tax law
affecting health insurance coverage and related
issues. They also discuss a series of specific
improvements to Medicare and Medicaid, and assess
potential innovations that affect all of health care,
including chronic disease management, fraud and
abuse detection, information technology, and other
key issues. The Economics of US Health Care Policy
will be illuminating reading for anyone with an
interest in health policy, and will be a valuable
supplementary text for courses in health economics
and health policy, including for students without
advanced training in economics.

Oracle Application Express 3.2
Open Source Data Warehousing and Business
Intelligence is an all-in-one reference for developing
open source based data warehousing (DW) and
business intelligence (BI) solutions that are businesscentric, cross-customer viable, cross-functional, crossPage 2/24
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technology based, and enterprise-wide. Considering
the entire lifecycle of an open source DW &

Cardiovascular and Pulmonary Physical
Therapy, Third Edition
Health Informatics (HI) focuses on the application of
information technology (IT) to the field of medicine to
improve individual and population healthcare
delivery, education and research. This extensively
updated fifth edition reflects the current knowledge in
Health Informatics and provides learning objectives,
key points, case studies and references. Topics
include: HI Overview; Healthcare Data, Information,
and Knowledge; Electronic Health Records, Practice
Management Systems; Health Information Exchange;
Data Standards; Architectures of Information
Systems;Health Information Privacy and Security; HI
Ethics; Consumer HI; Mobile Technology; Online
Medical Resources; Search Engines; Evidence-Based
Medicine and Clinical Practice Guidelines; Disease
Management and Registries; Quality Improvement
Strategies; Patient Safety; Electronic Prescribing;
Telemedicine; Picture Archiving and Communication
Systems; Bioinformatics; Public HI; E-Research.
Available as a printed copy and E-book.

English Mechanic and World of Science
At head of title: Department of Economic and Social
Affairs.

Lifetime Health
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New England Journal of Education
SAT MATH TEST BOOK

The Economics of US Health Care Policy
The Field Guide to Physician Coding, 4th Edition,
delivers a payload of precise information on coding
rules and relevant billing guidelines. Betsy Nicoletti
selects topics that answer the questions she is asked
most frequently in her speaking and consulting work.

Acing the New SAT Math
From the author of the acclaimed book Fierce
Conversations comes the antidote to some of the
most wrongheaded practices of business today. ·
“Provide anonymous feedback.” · “Hire smart
people.” · “Hold people accountable.” These are all
sound, business practices, right? Not so fast, says
leadership visionary and bestselling author Susan
Scott. In fact, these mantras — despite being longaccepted and adopted by business leaders
everywhere — are completely wrongheaded. Worse,
they are costing companies billions of dollars, driving
away valuable employees and profitable customers,
limiting performance, and stalling careers. Yet they
are so deeply ingrained in organizational cultures that
no one has questioned them. Until now. In Fierce
Leadership, Scott teaches us how to spot the worst
“best” practices in our organizations using a
technique she calls “squid eye”–the ability to see the
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“tells” or signs that we have fallen prey to disastrous
behaviors by knowing what to look for. Only then, she
says, can we apply the antidote.. Informed by over a
decade of conversations with Fortune 500 executives,
this book is that antidote. With fierce new approaches
to everything from employee feedback to corporate
diversity to customer relations, Scott offers fresh and
surprising alternatives to six of the so-called “best”
practices permeating today’s businesses. This
refreshingly candid book is a must-read for any
manager or leader at any level who is ready to take a
long hard look at what trouble might be lurking in
their organization - and do something about it.

The Field Guide to Physician Coding, 4th
Edition
Relates the story of a U.S. airman who survived when
his bomber crashed into the sea during World War II,
spent forty-seven days adrift in the ocean before
being rescued by the Japanese Navy, and was held as
a prisoner until the end of the war.

Making Rain
Professionals who work with clients or large accounts
can create lifetime relationships based on these wellresearched secrets. Based drawing from extensive
interviews with client executives, Making Rain offers a
series of provocative insights on how to shed the
expert-for-hire label and develop long-term advisory
relationships. Exploding the popular myth of the
"Rainmaker," a dated and dysfunctional figure that
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clients no longer welcome, Andrew Sobel argues that
any professional can learn to "make rain" on an
ongoing basis with existing clients by developing a
special set of skills, attitudes, and strategies. These
innovative tips and techniques from a recognized
leader in the field of professional services will enable
any consultant, salesperson, or service professional to
create enduring client loyalty.

Health Informatics: Practical Guide for
Healthcare and Information Technology
Professionals (Fifth Edition)
Great technology alone is rarely sufficient today to
ensure a product's success. At Microsoft, scenariofocused engineering is a customer-centric, iterative
approach used to design and deliver the deeper
experiences and emotional engagement customers
demand in new products. In this book, you'll discover
the proven practices and lessons learned from realworld implementations of this approach, including:
Why design matters: Understand a competitive
landscape where customers are no longer satisfied by
products that are merely useful, but respond instead
to products they crave using. What it means to be
customer focused: Recognize that you are not the
customer, understand customers can have difficulty
articulating what they want, and apply techniques
that uncover their unspoken needs. How to iterate
effectively: Implement a development system that is
flexible enough to respond to early and continuous
feedback, and enables experimentation with multiple
ideas and feedback loops simultaneously. How to
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bridge the culture gap: In an engineering environment
traditionally rooted in strong analytics, the ideas and
practices for scenario-focused engineering may not
be intuitive. Learn how to change team mindset from
deciding what a product, service, or device will do, to
discovering what customers actually want and what
will work for them in real-life scenarios. Connections
with Lean and Agile approaches: See the connections,
gaps, and overlaps among the Lean, Agile, and
Scenario-Focused Engineering methodologies, and
achieve a more holistic view of software
development.

Planning and Roadmapping
Technological Innovations
The first ten lies they tell you in high school. "Speak
up for yourself--we want to know what you have to
say." From the first moment of her freshman year at
Merryweather High, Melinda knows this is a big fat lie,
part of the nonsense of high school. She is friendless,
outcast, because she busted an end-of-summer party
by calling the cops, so now nobody will talk to her, let
alone listen to her. As time passes, she becomes
increasingly isolated and practically stops talking
altogether. Only her art class offers any solace, and it
is through her work on an art project that she is finally
able to face what really happened at that terrible
party: she was raped by an upperclassman, a guy
who still attends Merryweather and is still a threat to
her. Her healing process has just begun when she has
another violent encounter with him. But this time
Melinda fights back, refuses to be silent, and thereby
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achieves a measure of vindication. In Laurie Halse
Anderson's powerful novel, an utterly believable
heroine with a bitterly ironic voice delivers a blow to
the hypocritical world of high school. She speaks for
many a disenfranchised teenager while
demonstrating the importance of speaking up for
oneself. Speak was a 1999 National Book Award
Finalist for Young People's Literature.

Healthcare Financial Management
Customer Centricity
From A to Ziesemer, Medical Office Management and
Technology is the text to help student's navigate
through their medical office management courses,
whether as part of a health information technology,
medical administration, or any other allied health
program. This text starts at the beginning, with an
introduction to new students not familiar with this
topic, and works thorugh even the most advanced
topics in medical office management. With a special
focus on leadership, and a logical progression through
the topics, this has the makings of a faculty member's
most trusted resource for this course.

Global Strategy and Practice of EGovernance: Examples from Around the
World
Over the past decade, there has been continual
development and renewal of strategies and practices
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surrounding e-governance. Governments around the
world have embraced new information and
communication technologies to increase the efficiency
of internal processes, deliver better and more
integrated services to citizens and businesses, invite
citizen and stakeholder participation in planning
decisions, improve communication, and sometimes
even enhance democratic processes. Global Strategy
and Practice of E-Governance: Examples from Around
the World provides readers with an overview of
relevant strategy and policy-level theoretical
frameworks and examples, as well as up-to-date
implementations from around the world. This book
offers valuable insights into best practices, as well as
some of the issues and challenges surrounding the
governance of and with information and
communication technologies in a globalized,
knowledge-based world.

Journal of AHIMA
Medical Office Management and
Technology
Being healthy is much more than being physically fit
and free from disease. Health is the state of wellbeing in which all of the components of health -physical, emotional, social, mental, spiritual, and
environmental -- are in balance. To be truly healthy,
you must take care of all six components. - p. 11.

The Egypt Game
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Engineering a Learning Healthcare
System
Improving our nation's healthcare system is a
challenge which, because of its scale and complexity,
requires a creative approach and input from many
different fields of expertise. Lessons from engineering
have the potential to improve both the efficiency and
quality of healthcare delivery. The fundamental notion
of a high-performing healthcare system--one that
increasingly is more effective, more efficient, safer,
and higher quality--is rooted in continuous
improvement principles that medicine shares with
engineering. As part of its Learning Health System
series of workshops, the Institute of Medicine's
Roundtable on Value and Science-Driven Health Care
and the National Academy of Engineering, hosted a
workshop on lessons from systems and operations
engineering that could be applied to health care.
Building on previous work done in this area the
workshop convened leading engineering practitioners,
health professionals, and scholars to explore how the
field might learn from and apply systems engineering
principles in the design of a learning healthcare
system. Engineering a Learning Healthcare System: A
Look at the Future: Workshop Summary focuses on
current major healthcare system challenges and what
the field of engineering has to offer in the redesign of
the system toward a learning healthcare system.

The Glass Castle
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Engineering-contracting
Across industries, firms vary broadly on how they
operate with respect to their Research &
Development (R&D) activities. This volume presents a
holistic approach to evaluating the critical elements of
R&D management, including planning, organization,
portfolio management, project management, and
knowledge transfer—by assessing R&D management
from different sectors. Featuring empirical research
and in-depth case studies from industries as diverse
as medical imaging, electric vehicles, and cyber
security, the authors identify common features of
successful R&D management, despite fundamental
differences, such as company size, number of
employees, industry sector, and the R&D budget. In
particular, they consider the implications for decision
making with respect to resource allocation and
investments, such as site selection, purchasing, and
cross-departmental communication.

Global E-government
It's the Manager
McGraw-Hill Education: 10 ACT Practice
Tests, Fifth Edition
Practice Makes Perfect! Get the practice you need to
succeed on the ACT! Preparing for the ACT can be
particularly stressful. McGraw-Hill Education: 10 ACT
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Practice Tests, Fifth Edition explains how the test is
structured, what it measures, and how to budget your
time for each section. Written by a test prep expert,
this book has been fully updated to match the
redesigned test. The 10 intensive practice tests help
you improve your scores from each test to the next.
You'll learn how to sharpen your skills, boost your
confidence, reduce your stress—and to do your very
best on test day. Features Include: • 10 complete
sample ACT exams, with full explanations for every
answer • Fully updated content that matches the
current ACT • A bonus interactive Test Planner app to
help you customize your study schedule • Scoring
worksheets to help you calculate your total score for
every test • Free access to additional practice ACT
tests online

The Journal of Education
It is 1943 and for 10 year old Annemarie life is still
fun. But there are worries too - the Nazis have
occupied Copenhagen and there are food shortages,
curfews and the threat of being stopped by soldiers
and Annemarie's best friend is a Jew.

Unbroken
A powerful call to action, Customer Centricity upends
some of our most fundamental beliefs about customer
service, customer relationship management, and
customer lifetime value. Despite what the old adage
says, the customer is not always right. Even
companies that can seemingly do no wrong—like the
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coffeehouse giant Starbucks—have only recently
started to figure this out. Starbucks is one of many
companies that has successfully executed a pivot that
puts the company in a customer-centric mindset, an
approach that Wharton professor Peter Fader
describes in Customer Centricity. Fader advocates
that in the world of customer centricity, there are
good customers and then there is pretty much
everybody else. In a new preface and afterword to
Customer Centricity, Fader reflects on how the
landscape has changed over nearly a decade since he
first proposed that businesses radically rethink how
they relate to customers. Using examples from
Starbucks, Nordstrom, and more, Fader provides
insights to help you understand: Why customer
centricity is the new model for success in today’s datadriven environment. How the ideas of brand equity
and customer asset value help us understand what
kinds of companies naturally lend themselves to the
customer-centric model and which ones don’t; Why
the traditional models for determining the value of
individual customers are flawed; How executives can
use customer lifetime value (CLV) and other customercentric data to make smarter decisions about their
companies; How the well-intended idea of customer
relationship management (CRM) lost its way—and
how your company can properly put CRM to use; How
customer centricity will help you realign your
performance metrics, product development, customer
relationship management and organization to make
sure you focus directly on the needs of your most
valuable customers and increase profits for the long
term. ALSO AVAILABLE: Once Fader convinces you of
the value of customer centricity in this book, The
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Customer Centricity Playbook, with Sarah Toms, will
show you where to get started to bring it to the
forefront of your organization. THE WHARTON
EXECUTIVE ESSENTIALS SERIES The Wharton
Executive Essentials series from Wharton School Press
brings the ideas of the Wharton School’s thought
leaders to you wherever you are. Inspired by
Wharton’s Executive Education program, each book is
authored by globally renowned faculty and filled with
real-life business examples and actionable advice.
Wharton Executive Essentials guides offer a quickreading, penetrating, and comprehensive summary of
the knowledge leaders need to excel in today’s
competitive business environment and capture
tomorrow’s opportunities.

The American Journal of Microscopy and
Popular Science
MASTER DATA MANAGEMENT AND DATA
GOVERNANCE, 2/E
"This collection meets the need for quality,
authoritative research in this domain with an
authoritative collection. Studies from the electronic
government researchers worldwide enable libraries in
academic, government, and other settings to provide
a collection on topics like digital government,
electronic justice, government-to-government,
information policy, and cyber-infrastructure research
and methodologies"--Provided by publisher.
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Open Source Data Warehousing and
Business Intelligence
The first medical specialty selection guide written by
residents for students! Provides an inside look at the
issues surrounding medical specialty selection,
blending first-hand knowledge with useful facts and
statistics, such as salary information, employment
data, and match statistics. Focuses on all the major
specialties and features firsthand portrayals of each
by current residents. Also includes a guide to
personality characteristics that are predominate with
practitioners of each specialty. “A terrific mixture of
objective information as well as factual data make
this book an easy, informative, and interesting read.”
--Review from a 4th year Medical Student

Defense Transformation and Networkcentric Systems
Compendium of Innovative E-government
Practices
Market Research Best Practice
"Interest in e-government, both in industry and in
academies, has grown rapidly over the past decade.
This book provides helpful examples from
practitioners and managers involving real-life
applications; academics and researchers contribute
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theoretical insights"--Provided by publisher.

Speak
The latest techniques for building a customer-focused
enterprise environment "The authors have
appreciated that MDM is a complex multidimensional
area, and have set out to cover each of these
dimensions in sufficient detail to provide adequate
practical guidance to anyone implementing MDM.
While this necessarily makes the book rather long, it
means that the authors achieve a comprehensive
treatment of MDM that is lacking in previous works."
-- Malcolm Chisholm, Ph.D., President, AskGet.com
Consulting, Inc. Regain control of your master data
and maintain a master-entity-centric enterprise data
framework using the detailed information in this
authoritative guide. Master Data Management and
Data Governance, Second Edition provides up-to-date
coverage of the most current architecture and
technology views and system development and
management methods. Discover how to construct an
MDM business case and roadmap, build accurate
models, deploy data hubs, and implement layered
security policies. Legacy system integration, crossindustry challenges, and regulatory compliance are
also covered in this comprehensive volume. Plan and
implement enterprise-scale MDM and Data
Governance solutions Develop master data model
Identify, match, and link master records for various
domains through entity resolution Improve efficiency
and maximize integration using SOA and Web
services Ensure compliance with local, state, federal,
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and international regulations Handle security using
authentication, authorization, roles, entitlements, and
encryption Defend against identity theft, data
compromise, spyware attack, and worm infection
Synchronize components and test data quality and
system performance

Group Practice Journal
Some issues accompanied by supplements.

The Ultimate Guide To Choosing a
Medical Specialty
The first time Melanie Ross meets April Hall, she’s not
sure they have anything in common. But she soon
discovers that they both love anything to do with
ancient Egypt. When they stumble upon a deserted
storage yard, Melanie and April decide it’s the perfect
spot for the Egypt Game. Before long there are six
Egyptians, and they all meet to wear costumes, hold
ceremonies, and work on their secret code. Everyone
thinks it’s just a game until strange things start
happening. Has the Egypt Game gone too far?

Fierce Leadership
Packed with 52 discoveries from Gallup’s largest
study on the future of work, It’s the Manager shows
leaders how to adapt their organizations to rapid
change, ranging from new workplace demands to
managing remote employees, a diverse workforce,
the rise of artificial intelligence, gig workers, and
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attracting – and keeping – today’s best employees.
Who is the most important person in your
organization to lead your teams through these
changes? Gallup research reveals: It’s your managers.
While the world’s workplace has been going through
extraordinary historical change, the practice of
management has been stuck in time for more than 30
years. The new workforce – especially younger
generations – wants their work to have deep mission
and purpose, and they don’t want old-style commandand-control bosses. They want coaches who inspire
them, communicate with them frequently, and
develop their strengths. Packed with 52 discoveries
from Gallup’s largest study on the future of work, It’s
the Manager shows leaders how to adapt their
organizations to rapid change, ranging from new
workplace demands to the challenges of managing
remote employees, a diverse workforce, the rise of
artificial intelligence, gig workers, and attracting – and
keeping – today’s best employees. Who is the most
important person in your organization to lead your
teams through these changes? Decades of global
Gallup research reveal: It’s your managers. They are
the ones who make or break your organization’s
success. When you build great managers -- ones who
can maximize the potential of every team member -you will see organic revenue and profit growth, and
you will deliver to a every one of your employees
what they most want today: a great job and a great
life. This is the future of work. It’s the Manager
includes exclusive content from Gallup Access -Gallup’s new workplace platform, chock full of
additional content, tools, and solutions for business.
Your book comes with a code for the CliftonStrengths
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assessment, which will reveal users’ Top 5 strengths.

Acing AP Calculus AB and BC
Developing data-centric web applications can be a
real challenge as it is a multi-disciplinary process.
There are many technologies involved in the client
side (HTML, CSS, JavaScript, and so on); the
interaction with the database, on the server side; the
typeless nature of the web environment; and above
all, the need to put it all together. This needs to be
done in a manner that will allow the end users to do
their job in the simplest and most efficient way, while
enriching their user experience. How often have you
wished that developing such applications could be
uncomplicated and straightforward? This book will
show you that it's possible, and teaches you how to
do it, using Oracle Application Express (APEX). With
this practical guide to APEX, you'll learn how to easily
develop data-centric web applications for the Oracle
environment. The book covers the development cycle
of an APEX application, reviewing the major APEX
principles and building blocks chapter by chapter. It
starts with the basic skills you need to get going when
developing with APEX. Later, you will learn advanced
issues, such as how to build tailor-made forms and
reports, using APEX APIs, AJAX, and so on. It not only
deals with the "How" but also with the "Why", and
before long you will be able to understand APEX
concepts, and use them to expand and enhance the
built-in features, wizards, and tools. The book starts
with the design phase, including building the
necessary database objects infrastructure; continues
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with ways to implement the application logic (on the
server side) and the User Interface (on the client
side), whilst showing you how to enhance your
applications' features and functionality according to
your specific needs; and it ends with application
deployment. The book emphasizes and clearly
documents areas such as Globalization, Localization,
and developing multi-lingual applications, and
includes a special discussion about Right-To-Left (RTL)
support for APEX applications, documented here for
the first time. Throughout the book, there are many
screenshots and snippets of code, taken from working
APEX applications. The book is accompanied by demo
APEX applications that you can download and install
in your APEX environment, thoroughly analyze, and
learn from as you read the book.

Number the Stars
Journalist Walls grew up with parents whose ideals
and stubborn nonconformity were their curse and
their salvation. Rex and Rose Mary and their four
children lived like nomads, moving among Southwest
desert towns, camping in the mountains. Rex was a
charismatic, brilliant man who, when sober, captured
his children's imagination, teaching them how to
embrace life fearlessly. Rose Mary painted and wrote
and couldn't stand the responsibility of providing for
her family. When the money ran out, the Walls
retreated to the dismal West Virginia mining town Rex
had tried to escape. As the dysfunction escalated, the
children had to fend for themselves, supporting one
another as they found the resources and will to leave
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home. Yet Walls describes her parents with deep
affection in this tale of unconditional love in a family
that, despite its profound flaws, gave her the fiery
determination to carve out a successful life. -- From
publisher description.

English Mechanics and the World of
Science
A comprehensive, up-to-date textbook spanning the
entire scope of cardiovascular and pulmonary practice
A Doody’s Core Title for 2019! Cardiovascular and
Pulmonary Physical Therapy, Third Edition reflects the
broadest possible spectrum of cardiovascular and
pulmonary practice and draws upon the expertise of a
carefully selected team of world-renowned
contributors. This internationally acclaimed text
reviews must-know background knowledge,
thoroughly explains exercise principles, cites the best
evidence, and integrates the American Physical
Therapy Association’s approved practice patterns into
the chapter content. Learn how to apply principles to
practice in any setting with: • The Guide to Physical
Therapy Practice integrated throughout, with an
entire chapter devoted to its history and use •
Preferred practice patterns for cardiovascular and
pulmonary physical therapy form the core of eight
chapters are used as springboards to describe
interventions and outcomes • Case studies in practice
pattern chapters allow you to experience the proper
application of the practice patterns • The patientclient management model is used in the case studies
with appropriate test, measures, and interventions
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selected from the practice patterns and applied to the
patient • “International Perspectives” provide a way
to gain insight into the global practice of physical
therapy • Evidence-based and peer reviewed
published material is included to help you develop
specific intervention regimens • Online access to casebased exercises, video clips illustrating technical
psychomotor skills, and demonstrations of cardiac
and pulmonary physical exams

Scenario-Focused Engineering
Market Research Best Practice is a compilation of the
best discussion papers, case studies and
methodologies from the ESOMAR publishing and
event programme over the last decade and more.
Market research is adapting to an increasingly
competitive, demanding and globalised business
world and, as the world's leading market research
organisation, ESOMAR is providing the platform to
showcase latest advances and best practice. In the
pursuit to define and illustrate 'new' market research,
this book provides a unique source of ideas and
practical examples of what research has to offer
business and how research can influence the way
results are tracked, insights are generated and
ultimately decisions are made. Market Research Best
Practice draws on recent successes to explore how
research is evolving to meet market needs and how
good research practice fits into modern business.
More than 50 authors have contributed their work to
this collection - all papers were first presented at
ESOMAR events and many contributions have been
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past ESOMAR award winners. To find out more about
the ESOMAR Membership, the worldwide code of
practice and the range of events and publications,
visit www.esomar.org.
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